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GPCC  
Mission Statement 

 

Act as A Unified Voice of Business 
Dedicated to the Prosperity of all  

Commerce 
Leading to the Enhancement of  

the Quality of Life in our region and surrounding 
areas.  

 
 

 
 
 
 
 
 

 
 
 

The Staff at the Greater Pocono Chamber of Commerce 
Would Like to Wish You and Your Family a Most Joyous 

Holiday Season and a Prosperous New Year!  
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 December 2013 
                   Calendar of Events 
 
     
December 2……......Business Card Exchange  
                                   5:30 p.m.– Western Pocono  
                                   Community Library - Brodheadsville 
December 3……......West End Committee 
                                   8:00 a.m.– Western Pocono  
                                   Community Library-Brodheadsville     
December 10 .……...Women In Business Luncheon 
                                    Noon – Inn at Pocono Manor - Pocono 
                                    Manor 
December 11………Econ Dev./Transportation Committee 
                                   8:00 a.m. – GPCC 
December 13………Environmental Committee 
                                   8:00:a.m.– Location TBA  
December 16.……...Finance Committee 
                                   7:45 a.m. – GPCC 
December 16……....Executive Committee 
                                   8:15 a.m.– GPCC 
December 16………Education  Committee 
                                   11:00:a.m.– GPCC   
December 17………Women in Business Committee 
                                    9:00 a.m.– GPCC       
December 17………Board of Directors  
                                   4:00 p.m. - Peppe’s Ristorante -  
                                   East Stroudsburg 
 
                            

Members in the News 
  
To date, the United Way of Monroe County has raised 
$222,640 (23.4%) of its $950,000 2013 Campaign goal.  
 
We’re off to a great start! But, we need the support of the 
entire community to fund the needs of our partner agen-
cies and the communities they serve, as well as provide 
additional funding for many of the needs that continue to 
go unmet. To make a donation, go to: 
www.unitedwaymonroe.org/give. 
 
We’d like to recognize the following workplace campaigns 
and their representatives:  

 

Business Card Exchange 
and other Sponsorships 

Available for 2014! 
Please contact  

Pat Metzgar at the  
Chamber at 570.421.4433 to find 
out which sponsorships fit your 

needs! 

Ralph Megliola, 2013 Campaign Chair for United Way of Monroe County 
with Jami Kessler, Legal Advocate, Women's Resources of Monroe County, a 
United Way Partner Agency. Women's Resources’ workplace campaign 
raised 44% more than last year and had a 100% employee participation. 

Ralph Megliola, 2013 Campaign Chair for United Way of Monroe County is 
presented workplace campaign results from Chris Grape-Garvey, Commu-
nity Resource Coordinator, Pocono Services for Families and Children 
(Head Start), a United Way Partner Agency. PSFC’s workplace campaign 
raised 87% more than last year and had a 100% employee participation.  
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According to Ralph Megliola, this year’s United Way of 
Monroe County’s Campaign Chair, “The money that is 
raised during the campaign – donated to the United Way 
Community Fund – stays in Monroe County, providing 
health and human services through community initiatives 
and funding to more than 30 local health and human ser-
vice programs.” 
 
One example of how United Way of Monroe County funded 
programs improve lives in your community: 447 families 
are able to work because their children have been provided 
256 days of quality day-care. 
HELP US, Help Others! 
 
You can make a difference by giving today at: 
www.unitedwaymonroe.org/give. Or, if you would like to 
learn more about how you or your business can help, 
please visit our web site at: www.unitedwaymonroe.org or 
call (570) 629-5657. 
 

 
 “Chocolate cupcakes with 
pink sprinkles!  People came 
into the shop asking for them.  
We are absolutely thrilled to 
be a part of such a good 
cause,” states Lisa Diemer 
and Amanda Beam, the 
mother-daughter team at 
Kitchen Chemistry.  During 
the month of October for every 
breast cancer cupcake sold, 
Kitchen Chemistry donated 
$1.00 in support of the Hope 
for Strength Breast Cancer 
Fund.  
 
Kitchen Chemistry is a local 
cupcake shop that offers bak-

ing classes and supplies. In business since 2011, Diemer 
and family have more than 30 years experience creating 
“Cupcakes with Character.”  
 
“Cupcakes, I had no idea such a delicious idea would reap 
such sweet success,” states Carole’ Ann F. Bowyer, the 
fund’s originator  
 
The purpose of the fund is to minimize the financial and 
emotional impact of breast cancer diagnoses and treat-
ment.  The Hope for Strength Breast Cancer fund will pro-
vide up to $500 to both male and female patients of the 
Dales and Frances Hughes Cancer Center for basic living 
expenses. The fund was established in 2011 after Bowyer’s 
daughter was diagnosed with breast cancer.  Although her 
daughter lives in Washington, DC, she decided to create 
Hope for Strength in the Pocono Mountains to help the 
patients in the area where she grew up and received an 
education. Please visit the fund’s website, 
www.hopeforstrength.com.   
 
Contact Carole’ Ann F. Bowyer at cabowyer@ptd.net or 
570 977-0872 for more information about the Hope for 

Strength Breast Cancer fund and how you can get in-
volved.   
 

 

WEICHERT, REALTORS® - Acclaim in Tannersville 
has announced that Realtor David Caleb Miracle has 
joined the agency’s sales team. Although he is a native of 

Asheville, N.C., 
he has lived in 
Stroudsburg for 
16 years. A 
member of the 
Pocono Moun-
tains Association 
of REALTORS®, 
he will assist 
property buyers 
and sellers in 
northeast Penn-
sylvania. 
 
Miracle earned a 
bachelor’s de-
gree in environ-
mental studies 

from East Stroudsburg University. He has a professional 
background in the pest control industry. 
 
WEICHERT, REALTORS® - Acclaim is located at 2920 
Route 611 in Tannersville, Telephone 570-629-6100. The 
company Web address is 
www.weichertreatlorsacclaim.com. 
 
Weichert Real Estate Affiliates, Inc. (WREA), the franchise 
division of Weichert, Realtors®, announced its first affili-
ate in 2002 and by 2005 was identified by Entrepreneur 
magazine as one of the fastest growing U.S. franchises. 
The publication ranked WREA #2 among all other com-
petitors in its 2013 Franchise 500. Currently, affiliates 
serve some 240 markets in 37 states. One-stop shopping, 
relocation outreach, top Internet presence, agent training 
and leads direct to agents contribute to the Weichert repu-
tation.      
 
 
Pocono Medical Center’s ESSA Heart and Vascular 
Institute team of cardiothoracic surgeons and cardiologists 
are teaming up to provide a multidisciplinary heart valve 
clinic for individuals with heart valve conditions. Heart 
valves are thin, strong flaps of tissue that open and close 
as your heart pumps. In adults, heart murmurs, which are 
extra or unusual sounds heard during a heartbeat, are 
most often caused by heart valves not working properly. 
 
Birth defects, age-related changes, infections or other con-
ditions can cause one or more of your heart valves to not 
open fully or to let blood leak back through the valve that 
should be closed. This can make your heart work too hard 
and affect its ability to pump blood. If not treated, heart 
valve disease can cause heart failure, stroke, blood clots or 
sudden death due to sudden cardiac arrest. While lifestyle 

From L to R:  Lisa Diemer and 
Amanda Beam at Kitchen Chem-

istry 

Realtor David Caleb Miracle 
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changes and medicine can help manage valve heart dis-
ease, you may eventually need to have a faulty heart valve 
repaired or replaced. 

In response to this community need, Pocono Medical Cen-
ter has developed a new heart valve clinic so you can have 
access to multiple specialists at one appointment. The 
team of surgeons and cardiologists will discuss your condi-
tion and treatment options in our comfortable, state of the 
art ESSA Heart and Vascular Institute. Treatment may 
include routine checkups with your doctor, living a healthy 
lifestyle and/or taking medications. In some cases, the 
heart valve may need to be repaired or replaced. 
 
If you need heart valve repair or replacement, Pocono 
Medical Center’s experienced, highly trained cardiotho-
racic surgeons offer a number of surgical treatment op-
tions, including minimally invasive valve repair and mini-
mally invasive valve replacement. Minimally invasive 
heart valve surgery involves repairing or replacing heart 
valves using small incisions with faster recovery time. 
Talk to your doctor or call 570-420-5331 to make an ap-
pointment with all the necessary specialists at Pocono 
Medical Center’s ESSA Heart and Vascular Institute.  
 

 
Richard John, Chamber 
member and a 
Primerica Invest-
ment Adviser Repre-
sentative, was the top 
producing Representa-
tive for Managed Ac-
counts in the state of 
Pennsylvania for Octo-
ber.   
 
Primerica, the largest 
independent financial 
services marketing or-
ganization in North 
America helps families 
become properly pro-
tected debt free and 

financially independent.   
A Managed Account is a portfolio of investments such as 
stocks, bonds and mutual funds selected and managed by a 
professional investment manager who makes buy and sell 
decisions.  Rich helps personalize these accounts to the 
investment goals of the individual.  Rich also is licensed 
for Mutual Funds, Life Insurance and Annuities. 
Primerica has asked Rich to capitalize on his success and 
to expand from being an agent to establishing an 
agency.  As such Rich is available to provide you or your 
employees’ financial wellness seminars and is looking for 
individuals who may be interested in becoming an agent.   
 
For more information, contact Richard John at 
570.595.7482 or email richjohn@ptd.net.  
 
 
Pocono Health System (PHS) and Pocono Alliance 
came together for the third year in a row as part of the 
Community Health Connections initiative to offer free flu 
shots to adults 18 years and over. This partnership-based 
effort was made possible by grant funding through the 
Pennsylvania Department of Health’s Division of Immuni-
zations, Adult Immunization Enhancement Project.  
 
“We were pleased to partner with Pocono Alliance to pro-
vide free flu shots to the under/uninsured individuals in 
our community,” said Kathleen E. Kuck, President and 
CEO of Pocono Health System/Pocono Medical Center. 
“Providing this service with the support of the Department 
of Health is a part of our vision to build a healthier com-
munity.”  
 
Michael Tukeva, Executive Director, Pocono Alliance 
added, “The partnership between PHS and Pocono Alliance 
allowed us to address a challenge in the under-resourced 
populations of our community. We were successful because 
we pooled expertise and delivered a service that was 
greatly needed.”  
 
The free flu shots were provided throughout Monroe 
County in coordination with local libraries, churches, a 
grocery store, PMC Immediate Care Centers and physician 
practices, and even The Salvation Army. If an individual is 
still in need of the influenza vaccine, they can contact one 
of our PMC Immediate Care Centers to learn more about 
the costs by visiting PoconoHealthSystem.org or calling 
(570) 476-3700.   
 
 
The National Committee for Quality Assurance (NCQA) 
recently announced that Pocono Health System/Pocono 
Internal Medicine Specialists in East Stroudsburg has 
received Recognition from the Patient-Centered Medical 
Home 2011 (PCMH 2011) program for using evidence-
based, patient-centered processes that focus on highly co-
ordinated care and long-term participative relationships.   
 
The patient-centered medical home is a model of care em-
phasizing care coordination and communication to meet 
the needs of the patient throughout their lifetime. Re-
search shows that medical homes can lead to higher qual-

PMC’s Heart Valve Clinic 

Richard John  



ity and lower costs, and improve patients’ and providers’ 
reported experiences of care. The PCMH identifies prac-
tices that promote partnerships between individual pa-
tients and their personal clinicians, instead of treating 
patient care as the sum of several episodic office visits. 
Each patient’s care is tended to by clinician-led care teams, 
who provide for all the patient’s health care needs and 
coordinate treatments across the health care system. 
Medical home clinicians also demonstrate the benchmarks 
of patient-centered care, including open scheduling, ex-
panded hours, and appropriate use of proven health infor-
mation systems.  
 
“The patient-centered medical home raises the bar in de-
fining high-quality care by emphasizing access, health 
information technology and partnerships between clini-
cians and patients,” said NCQA President Margaret E. 
O’Kane. PCMH Recognition shows that Pocono Health 
System/Pocono Internal Medicine Specialists has the tools, 
systems, and resources to provide their patients with the 
right care at the right time.” 
 
To receive recognition, which is valid for three years, Po-
cono Health System demonstrated the ability to meet the 
program’s key elements embodying characteristics of the 
medical home. The standards are aligned with the joint 
principles of the Patient-Centered Medical Home estab-
lished with the American College of Physicians, the Ameri-
can Academy of Family Physicians, the American Academy 
of Pediatrics, and the American Osteopathic Association. 
To find clinicians and their practices that have been recog-
nized by the Patient-Centered Medical Home 2011 pro-
gram please visit http://recognition.ncqa.org. For further 
information, contact NCQA Customer Support at (888) 275
-7585. 
 
 
Mountain View Vineyard has extended hours until 
Christmas Eve for last minute gift, wine and spirit pur-
chases. From December 19th to December 24th they 
will be open from 12 noon to 6:00 p.m. They are also 
open on December 31st from 12 noon to 4:00 p.m. fro 
wine and sparkling wine purchase for New Year’s Eve. 
 
For more information, you can contact them at 
570..619.0053. 
 
 
Pocono Health System (PHS) and VNA/Hospice of 
Monroe County have developed a formalized partnership 
to provide coordinated and integrated care to all of the 
patients they serve. This includes patients in Luzerne 
County, Monroe County, Northampton County, and Pike 
County. The new partnership will result in an effective 
continuum of care from the hospital to home care or hos-
pice care thus improving patient quality, safety, and satis-
faction.  
 
“We are pleased to partner with VNA/Hospice of Monroe 
County because we have a shared mission of providing 
world class care close to home that is focused on serving 
our community,” said Kathleen E. Kuck, President and 
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CEO of Pocono Health System/Pocono Medical Center. “We 
will continue to provide services to our patients regardless 
of their ability to pay.”  
 
Mark Hodgson, CEO, VNA/Hospice of Monroe County 
added, “The opportunity to partner with Pocono Health 
System will strengthen the home health and hospice care 
that we provide to the region and assist in reducing read-
missions.” Best practices identified by Pocono Health Sys-
tem and VNA/Hospice of Monroe County will be incorpo-
rated throughout the continuum of care resulting in an 
enhanced coordination of care and a more effective deliv-
ery model.  
 
“We enthusiastically welcome all 87 employees of VNA/
Hospice to the Pocono Health System family,” states Kath-
leen E. Kuck, President and CEO of Pocono Health Sys-
tem/Pocono Medical Center. The Hospice House, an acute 
in-patient facility for the terminally ill with 6 beds will 
also become part of Pocono Health System’s Palliative 
Medicine Program.  
 
 
Hillside, a Pyramid Healthcare, Inc. facility, is host-
ing a holiday open house and ribbon cutting ceremony 
from 11:00 AM – 2:00 PM on Friday, December 13, 2013 at 
their newly opened location at 420 Supreme Court Drive in 
East Stroudsburg.  Attendees can learn about the compre-
hensive drug and alcohol rehabilitation programs and 
treatment options Hillside offers, take a personal, guided 
tour of the facility, meet and hear a variety of legislative 
and community speakers, register for giveaways and enjoy 
complimentary lite fare and refreshments. 
 
 For additional details and directions to Hillside, please 
contact Desiree Patton at (814) 940-0407, extension 1218 
or via email at dpatton@pyramidhc.com.  Visit the website 
at www.recoverathillside.com or call Hillside toll-free at 1-
855-878-8554. 
 

Ribbon Cutting 
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Pocono Insurance Agency 
5224 Milford Road - Suite 113 

Route 209 Marshalls Square Center 
East Stroudsburg, PA 18302 

570-241.9335 
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                     Jack Williams Tire Reopens Mount Pocono Location 
 
Less than 5 months following July’s devastating fire, the Jack Wil-
liams Tire in Mount Pocono is rebuilt and reopened and is better than 
ever! Shortly after this summer’s fire to their Mount Pocono location, 
Jack Williams Tire relocated to a temporary location, 1 mile down the 
road in Pocono Summit while demolition and rebuilding plans took 
place at their existing location.  
 
Within days following the fire, owner, Bill Williams, had already be-
gun implementing plans for demolition and rebuilding. On Monday, 
November 18th, the Jack Williams Tire held their official Grand Re-
Opening and Ribbon Cutting Ceremony in which Jack Williams Tire 
announced having raised $5,500 from their Handy Jack Gives Back 
campaign, all of which will be shared among the volunteer fire depart-
ments that responded to the store’s fire only a few months ago.  
 
 Less than 
100 days in 
the making, 

Jack Williams Tire and the Mount Pocono staff are excited to be back 
onto their home turf. “Although our store’s staff was able to continue 
to service the tire and auto needs of its customers in a temporary lo-
cation less than 1 mile down the road, it’s great to be back on our feet 
at our home location”, says General Manager, Jason Denig, of Jack 
Williams Tire, Mount Pocono.  
 
Jack Williams Tire values the needs of its customers and appreciates 
the support and kind words from the community over the couple of 
months as they rebuild. They are excited to continue to be Mount 
Poconos’#1 source for tire and auto service needs. 
 
 
 
 

             
 Jack Williams Tire Family Donates $5,500 to Mount Pocono 
Area Volunteer Fire Departments  
 
The Jack Williams Tire in Mount Pocono suffered a devastating fire 
only a few short months ago and within hours following the fire, plans 
to rebuild a new state-of-the-art facility were already being drafted. 
Now, less than 100 days later, their Mount Pocono store is rebuilt and 
the staff is back on their feet serving the needs of their customers!  
Jack Williams Tire is known for continually giving back to its commu-
nities and they could not be more thankful for the help received 
through emergency responders during July’s unexpected fire. “From 
the local police department and emergency medical services, to almost 
a dozen volunteer fire departments, the volume of responders to battle 
the store blaze was nothing short of impressive”, says, Jason Williams, 
Executive Vice President of Jack Williams Tire.  
 
As a way to show their appreciation to all responders, Jack Williams 
Tire organized a Handy Jack Gives Back campaign to help raise funds 
for those groups involved in handling July’s fire. Jack Williams Tire 

was able to raise $5,500 during their Handy Jack Gives Back campaign, which was recently awarded to all volunteer fire com-
panies during the store’s recent grand re-opening and ribbon cutting ceremony.  
 
Pocono Summit Volunteer Fire Department, primary responder during July’s fire at Jack Williams Tire, was award a $1,000 
donation which, George Tallmadge, Fire Chief, noted will be used toward fire department equipment. Tobyhanna, Coolbaugh, 
Pocono Mountain, Barrett, Tunkhannock Township, Thornhurst, Pocono Township, Jackson Township and Gouldsboro Volun-
teer Fire Companies were each awarded $500. 

                 Newly Reopened Jack Williams Tire & Auto Service 

                          Ribbon Cutting for the new facility 

                 Pocono Summit Volunteer Fire Department  



Business Card Exchange 
 

The November Business Card Exchange was held at Mountain 
Springs Lake Resort in Reeders and was sponsored by Frailey 
Insurance and Financial Services. 
 
Michele and Michael Frailey greeted everyone at the door with a 
gift for attending, along with a chance to win a 32” Flat Screen 
TV.  Philip Pope of RLB Associates was the lucky winner of the 
Flat Screen TV.  

Michele, Michael, and the staff at Frailey Insurance and Financial 
Services made the card exchange very inter-active.  They had four 
stations set up in the room where you could have a one-on-one 
conversation with an agent on different topics of insurance and 
financial services.  The Frailey Insurance and Financial Services 
recently celebrated 75 years in business in the Pocono Region.  
The agency pride’s itself on doing whatever they can to satisfy the 
insurance needs of their customers.  Frailey’s is located at 1286 N. 
Ninth Street, Stroudsburg, PA and you can contact them at 570-
421-7447. 
 
Mountain Springs Lake Resort is located in a beautiful pictur-
esque setting in Reeders.  Their display of food stations was fan-
tastic, along with the delectable butlered hors d’oeuvres and we 
cannot forget the outstanding desserts.  The staff at Mountain 
Springs are very courteous, show attentive to detail and they go 
out of their way to make sure your experience is one you will 
never forget.  For more information on their facility, you can con-
tact them at 570-629-1120.   

Women In Business Luncheon 
The November Women in Business luncheon, sponsored by 
Riverside Rehabilitation, was held at the Chateau Resort 
& Conference Center in Tannersville. The luncheon fea-
tured various vendors for the “Health, Fitness & Beauty “ 
Expo and over 100 people were in attendance.  

Thanks to the following vendors who were in attendance: 5 
Linx, AFLAC, AlignLife, Center for Natural Health, Dr. 
Lorraine Alexis, Beck ‘n Call, Ertle Subaru, Godspede, 
Hypnosis & Longevity, Lutheran Home Care & Hospice, 
MedExpress, Melaleuca, MJA Health Care, National Mul-
tiple Sclerosis Society, Pocono Family YMCA, Results 
Wellness Center, Riley and Company, Riverside Rehabili-
tation, Shea Butter Natural Products, Silver Arrow, Spirit 
of Women, and Wilkes University. 

The December luncheon will be held at the Inn at Pocono 
Manor and is being sponsored by PNC Wealth Manage-
ment.  Along with the traditional ornament exchange, at-
tendees will have a chance to visit the different vendors at 
the Shoppers Showcase to shop for holiday gifts.    
  
For more information on upcoming WIB lunches, to donate 
a door prize, or to sponsor a luncheon, please contact 
Miriam Conway at 570.421.4433.   
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Jen Kelleher of Riverside Rehabilitation 

Networking at Mountain Springs Lake Resort 

From l to r: Kathy Kuck, Danielle Jordan 
of Pocono Medical Center - Luncheon sponsors 

Michele Frailey and Michael Frailey - Sponsors 

Women in Business Luncheon at the Chateau 
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Welcome New Members 
 

The following new members are not listed in the 2013-2014 Membership Directory & Buyer’s Guide.  
Please be sure to add this page to your copy of the Directory.  

A&M Industrial 
John David 
411 Main Street 
Stroudsburg, PA  18360 
570.234.2019 
570.476.4913 
jdavid@am-ind.com 
www.am-ind.com 
MACHINE SHOPS 
 
CareGivers America 
Lori-Jo Yarosh 
300 Brown Street 
East Stroudsburg, PA  18301 
570.421.6600 
570.585.1321 
lyarosh@caregiversamerica.com 
www.caregiversamerica.com 
HOME HEALTH CARE 
 
ICS Technologies and Communica-
tions 
Dennis Hudson 
1320 Kunkletown Road - Bldg. 111 
Saylorsburg, PA  18353 
866.996.6868 
877.539.4686 
dhudson@dhudson.com 
www.icstac.com 
COMMUNICATIONS-SALES, SER-
VICE & RENTALS 
 
 
Merrill Lynch Wealth Advisors 
Thomas Rocco 
1700 Route 23 North - Suite 200 
Wayne, NJ  07470 
973.686.6019 
973.512.4579 
thomas.rocco@ml.com 
FINANCIAL SERVICES 
 
Waterlilly Spa 
Wendy Nguyen 
2077 Troxell Street 
Allentown, PA  18109 
3533 Route 611 Unit 10, Bartonsville 
570.476.1100 
waterlillyspa3533@gmail.com 
BEAUTY SALONS 
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Executive Committee 
Chris Kurtz - Chairman of the Board 
Kathy Kuck - First Vice Chairman 
Michael Katz - Treasurer 
John Holahan -  Secretary 
George Roberts -  Assistant Secretary 
Elizabeth Koster - Past Chairman 

Staff 
Robert Phillips - President/CEO 
Patricia Metzgar - Vice President, Operations/Development 
Miriam Conway - Executive Assistant 
Georgia Strunk  - Office Assistant 

Board of Directors    
 
 
 
 

     

            
                 
                                         Visit us at www.greaterpoconochamber.com                                                 
 
 

Greater Pocono Chamber of Commerce 
552 Main Street 
Stroudsburg, PA 18360-2093 
 
Phone: (570) 421-4433 
Fax:     (570) 424-7281 
URL: http://www.greaterpoconochamber.com 
 
“The Voice of Business in the Poconos”  
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Madeline Anderson 
Michael Baxter 
Brandie Belanger 
Rich Berkowitz 
Vinny Bianchi 
William Blake 
Denise Cebular 
Bill Colavito 
Debi Cope 
Susan Corrigan 
Jere Dunkelberger 
Daisy Gallagher 
Alex Grum 

Bob Hay 
Gary Hazen 
Scott Henry 
Rob Howell 
Brandon Igdalsky 
Tony Konn 
James McClure 
Kathy Mullins 
Chuck Niclaus 
Doug Olmstead 
Matthew Rumph 
Dr. Thomas Rushton 
Barbara G. Samet 

Conrad Schintz 
Tom Sforza 
Mathilda Sheptak 
William Skinner 
Marc Troutman 
Dr. Marcia G. Welsh  
Carl Wilgus 
Theresa Yocum  
 


